
Overview

Hazel Health: Mental health 
telehealth services 
for PWCS Students



Objectives

• Introduction to Hazel Health

• What is Hazel Health Telehealth Services

• How Hazel Health Helps Students

• Accessing Care through Hazel Health





• Hazel Health provides teletherapy service that eliminates barriers to quality mental 
health care services.

• Therapy sessions with Hazel Health provide a safe, private, and confidential 
environment, within the comfort of the students' home.

• Hazel Health is providing mental health telehealth to all active PWCS students in 
grades K-12 at no cost to families.

What is Hazel Health Telehealth?



• Initial Assessment: Hazel Health will conduct preliminary evaluations to 
identify students’ mental health needs.

• Telehealth Services: Short-term telehealth support will be available for 
general mental health concerns, acting as an interim solution until 
permanent care is arranged.

• Hazel Health telehealth services are provided through a tablet, 
computer, or smart device in the comfort of the student's home.

What services does Hazel  Health provide?



How Hazel Health helps students?

Hazel Health services are:

• Confidential and private

• Through locally licensed 
therapists

• Available for all K-12 PWCS 
Students

• Offered in 19 languages

Therapists can help students with:

• Anxiety, depression, and stress

• Mood and behavior change

• Grief and loss

• Social skills, bullying, and peer 
relationships



How do parents / guardians  access care?
Step 1: Complete the Opt-In Form

Parents/ Guardians (and students over age 18) complete the PWCS Opt-In form in ParentVUE.

Step 2: Consent to Service

Parents / Guardians register their student with Hazel Health by completing the consent form.

Step 3: Account Set-up

Complete referral packet and set up an account.

Step 4: Initiate Services

The Hazel Health Enrollment Team confirms the consent for services and schedules an intake appointment with 
parent / guardian. 





Resources
• PWCS Hazel Health Website
• PWCS Frequently Asked Questions About Hazel Health Services
• Instructions For Accessing Care Through Hazel Health
• Mental Health Resources 
• Hazel Health Website

Contact
Francesca Knight, Coordinator, PWCS Student Health and Wellness
at email: knightfw@pwcs.edu    

https://www.pwcs.edu/departments/student_services/mental_health_telehealth/index
https://www.pwcs.edu/departments/student_services/mental_health_telehealth/faqs
https://www.pwcs.edu/departments/student_services/mental_health_telehealth/instructions
https://www.pwcs.edu/departments/student_services/when_your_student_needs_assistance/mental_health_resources
https://www.hazel.co/help/faq
mailto:knightfw@pwcs.edu
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